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PURPOSE
We'd like to propose a year-long training initiative for Benefit Counseling based 
on the prominent call dispositions per month. In addition, we'd like to plan for 
quarterly refreshers for Benefit Processing and Accounting.



MONTHLY TRENDS
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YEAR-ROUND TRAINING PLAN 

Topic Details Training Method

QDRO Explanation and Calculation eLearning

Accessibility and Confidentiality ADA, HIPPA, Member Accessibility eLearning

Death Claims Process & Statuses Instructor Led Training

Tax Season Forms, Letters, Correspondence eLearning & Job Aid

Tax Season FAQ Instructor Led Training

Retirement Tiers, eligibility, rule of 80/90 Instructor Led Training

Retirement Paperwork and timelines eLearning

Health and TRS Care When to contact Health & enrollment Micro-eLearns

Service Credit Purchase Commonly Billed SCP (withdrawn, military, OOS) Instructor Led Training

Refund Statuses and Timelines eLearn

EAR and Reporting Requirements Exceeding limits, surcharges, reporting eLearning

Member Statement & WSS 
& Resources Infographic

MyTRS – expand advantages Job Aids & Instructor Led Training

MEMBER EDUCATION AND COUNSELING AND THE CONTACT CENTER



YEAR-ROUND TRAINING PLAN 9

Quarter Topic Learning Method

Q1 Lifecycle of the TRS 28 eLearning

Q2 Reporting ORP eLearning

Q3 Trustee-Trustee (TRS to ORP) and Reverse (ORP to TRS) eLearning

Q4 Soft Skills ILT – Chris & David

BENEFIT ACCOUNTING

Quarter Topic Learning Method

Q1 File Analysis ILT - Baytina

Q2 Direct Deposit & Bene Entering eLearning

Q3 Disbursements, Supplemental Payments, Payroll Process eLearning

Q4 How to review/confirm PROP and ERS eLearning

BENEFIT PROCESSING
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