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$6.8 
BILLION

ANNUITY 
PAYMENTS ISSUED

98% EFT
2% Warrants

Total Payments: 3,081,159
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Austin El Paso

MEMBER EDUCATION AND COUNSELING

BENEFIT OPERATION SUPPORT

4 Full and 1 Micro
Foundational Trainings
9 Secure Message Trainings
13 Other Trainings
183 KB Updates

REPORTING
EMPLOYERS

Field Events

Presentations Office Visits

15 346

Presentation
11

Live Video
544

5 e-Learnings
8 Instructional Materials
24 Supplemental
Materials

QUALITY 
ASSURANCE

6,041 Call Evaluations
238 Recording Requests
603 OV Evaluations

TRAINING E-LEARNING

30,908 Schedules Produced
18,745 Schedule Changes
584 RTA Occurrences

WORKFORCE
MANAGEMENT

Presentation
42

In Person
2,414

Phone
1,505

Live Video
2,244

Walk-in
576

In Person
807

Phone
343

Walk-In
631
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9 BENEFIT SERVICES
VACANCIES

5,758 Calls
95,747 Emails

138 Chats

RE Activity:

7,014 Processed
1,016 Outstanding
8,030 Total

RE Reports:

RE Penalties:
 114 Regular Payroll

34 EAR

294 First Strike Warning
81 Second Strike Warning
25 Third Strike Warning

EAR Strikes:


